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JH Life eTicket allows you — and your producers — to quickly and easily initiate
an application for John Hancock Term and John Hancock Term with Vitality.
Please contact your John Hancock salesperson for information on adding JH

Life eTicket custom link directly to your firm’s website; the eTicket can also be

accessed from John Hancock'’s producer website.

General information
Agency Details

Before submitting business via JH Life eTicket, confirm the information displayed on the “Agency
Management” page. IT IS IMPORTANT TO UPDATE YOUR “GENERAL AGENT NUMBER"” TO
MATCH YOUR JOHN HANCOCK APPOINTMENT NUMBER. You will need this number to view
your cases on APPSLive.com.

INSURANCE 2

Search Agency Details
» Case poal

Save Cancel
¥ Appiication Managament = E=n

T Agency Information Agency self registration
User Administration
PR —— ¥ Allow user salf ragistration from login page

AGENCY MANAGEMENT

Agency Management

R
Password Change
Help Agency Log

.
Logout Y ))(/ :
Aot SWancock. oo
y 4
{

INSURANCE =

John Hancock Life Insurance
[company ny.

Browse

Layout

GENERAL AGENT INFORMATION




Principaling

You can also set up the “principaling” feature from the “Agency Management” page. Principaling
allows you to review the Ticket before it is submitted to John Hancock. It is important to note that if
this feature is selected, nothing will happen with the submission (i.e., telephone interview with the
client, setting up the case in our New Business system, etc.) until you've reviewed each screen within
the eTicket and hit “submit.”

You can set up principaling for all of your agents, or on an individual basis.
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User Administration

Use this page to pre-register your agents, and/or add, delete, and modify other users.
You can also reset a user’s password from this page.
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Submitting a ticket

Step 1:
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TIP: JH lllustrator will generate the
illustration and it will be included in the
documents to be eSigned by the client.
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TIPS:
e Fields outlined in red are required.
e Fields can become required based on your

responses, e.g., “Business Phone” would
be required once entered as the preferred
phone selection.

e |f you answer “No"” to “Is insured also the
Owner,” an Owner screen will appear after
you click “Save and Continue”.
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TIPS:

P Esa] * Adding the Total Disability Waiver will increase the premium
Pape s (note that that the “Annual Premium” shown on the top of
one = the screen will not update to reflect the new amount).

e “Payment Type" is required — you can choose to complete
the Pre-Authorized Checking section now, or the Insured can
complete it during the telephone interview.
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TIP: Agent information pre-fills based on profile information.
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TIPS:

e This is the final screen prior to submission.

e Once submitted, the agent will receive an email confirmation, as will the firm contact
listed in the firm profile.

¢ A notice will also go to the John Hancock representative to start the interview process and
John Hancock will receive a copy of the ticket to set up on our New Business platform.

e Provide the client with our Preparing For Your Telephone Interview flyer.

e Upon receipt of the ticket, John Hancock will set up the submission in our New
Business system so progress can be tracked via your usual case status tools.




Resources

Preparing For Your
Telephone Interview (LIFE-6828)

This client-approved flyer will help proposed insureds
prepare for their tele-interview.

sy m=m A Reference Guide to John Hancock’s
Tickets and ExpressTrack (LIFE-6819)

PRV e Refer to this guide for a comprehensive overview of our new
Tickets and ticket processes and John Hancock ExpressTrack™, as well as
ExpressTrack” . .

find answers to some frequently asked questions.

For more information, contact your
John Hancock salesperson or National Sales
Support at 888-266-7498, option 2.

For Agent Use Only. This material may not be used with the public.
Insurance policies and/or associated riders and features may not be available in all states. Some riders may have additional fees and expenses associated with them.

Insurance products are issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA 02210 (not licensed in New York) and John Hancock Life Insurance Company of
New York, Valhalla, NY 10595.
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