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North American’s Drop Ticket, powered by ApplicInt, helps make your life insurance business fast and 
simple. We take care of the phone interview, paperwork, and paramed scheduling, so you can spend more 
time doing what you do best. In just a few simple steps, you’ll be on your way to submitting more cases 
and getting paid faster. 

Drop Ticket is currently only available on our Custom Guarantee® Universal Life and on our ADDvantage® 
Term Life Insurance, which is available in 10, 15, 20, and 30-year level premium guarantee1 periods. 
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Registering with ApplicInt
How to register if a general agency or an agent has not yet registered

1. Set up your agency

Contact ApplicInt at 775-525-5220 and provide the following agency information:

•	 Name of agency

•	 Name, address, phone and email of general agent

•	 List of agency-approved carriers

•	 General agent numbers for North American

•	 Fulfillment center

•	 Your agency’s logo 

•	 An agency-specific URL you may request for how you’d like Drop Ticket listed on your website

2. Set up your agency administrator

Designate a person to be your agency administrator. Provide ApplicInt with their first and last name, social security 
number, email address, and proposed login name and password. 

3. Create users

There are three ways you can create user profiles for your financial professionals. As new financial professionals are 
registered, they will receive a welcome email from ApplicInt confirming his or her identification. You may add new 
users by:

•	 �Manual Input: Your agency administrator may log in and input users directly by clicking “User Administration” 
on the toolbar on the left side underneath “Application Management.”

•	 �ApplicInt Input: Provide ApplicInt with an Excel spreadsheet containing all user details, including first and last 
name, social security number, phone number, email address, and agency name, and ApplicInt will input the 
new user profiles. 

•	 �Self-registration: Your agency administrator may log in and invite financial professionals to self-register 
via email by clicking “Invitation Administration” on the toolbar on the left side underneath “Application 
Management” in ExpressComplete. A financial professional can also directly register with an agency-specific 
link provided by ApplicInt. 

4. Choose your access link

There are two options for access links that you can place on your agency’s website, depending on your agency’s 
needs. Contact ApplicInt if you need help selecting the appropriate option for your agency. 

5. Making updates

Once you are registered, you can add or remove preferred and non-preferred carriers for all users by clicking 
“Agency Management” on the toolbar on the left side underneath “Application Management” and checking the 
appropriate boxes.
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 “Create Ticket” will appear on the screen. Complete the state (location of sale), product, and quote information.

 Select the carrier and then click the “Ticket” button.

 �Access the Drop Ticket application from your managing general agent’s website. If the application isn’t 
available, please share the information on page 3 with your MGA. Go to your agency’s website and click on the 
ExpressComplete icon. This may require an ApplicInt user ID and password. If you do not have an ApplicInt user 
ID and password, contact your agency administrator.

Submitting a Drop Ticket
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 �Review the criteria to ensure you may use the Drop Ticket process. 
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� �Input the insured information, owner information, payor information, and beneficiary information. 
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� �Enter in your plan information, replacement information, premium information, and any special  
request information.
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� �Input the agency and agent information. This may prepopulate for you. You may also add additional agents if you 
wish to split commission.
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� Submit the Drop Ticket.
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Completing a Drop Ticket
Once the Drop Ticket is submitted, a life insurance representative will continue the rest of the application process 
with a telephone interview and scheduling the medical exam. 

Telephone Interview
Once the Drop Ticket has been submitted, a life insurance representative will call the client for the telephone 
interview. Most clients will receive this phone call within one business day. If the client cannot be reached, the life 
insurance representative will complete up to five follow-up calls. During the call, the representative will ask for the 
following information from your client:

•	 Driver’s license information

•	 Names, addresses, and telephone numbers of doctors they have visited in the past five years

•	 Names and dosages of any prescription or over-the-counter medications

•	 List of medical diagnoses, treatments, results of the treatments, and treating physician information

•	 Available dates and times for the paramed exam

Medical Exam
A trained medical examiner will complete a brief, no-cost medical exam for the client at the time and place of their 
choosing. The exam typically takes 20 to 30 minutes. 

To help prepare clients for the telephone interview and the medical exam, please distribute the “Next Steps” 
consumer-approved flyer. 

Monitoring a Drop Ticket
Once the telephone interview and exam are complete, you are able to monitor the case under ‘Pending Business’ on 
www.NorthAmericanCompany.com. A prompt commission payment will follow once premium is received and the 
case is placed and paid. 

On delivery, if the owner is someone other than the insured, additional signatures will be required.
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1. After the level premium guarantee period, premiums will increase annually, but will never exceed the maximum annual premium shown in the policy. 

Custom Guarantee Universal Life is issued on policy form series LS170 and ADDvantage Term plans are issued on policy form series LS174 by 
North American Company for Life and Health Insurance, Administrative Office, One Sammons Plaza, Sioux Falls, SD 57193. Product, features, riders, 
endorsements or issue ages may not be available in all jurisdictions. Limitations and restrictions may apply.

www.NorthAmericanCompany.com525 W Van Buren | Chicago IL 60607
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