
JH Life eTicket URL Request Request Details 

Name of Agency 

IMO Affiliation 

Address 

John Hancock Agent Number 

Tax ID (Last 4 is Acceptable) 

Phone Number 

Email of General Agent 

Requested URL: 

https://XYZCompany.jhlifedropticket.com 

Where XYZ Company consists of Numbers and 
Letters only, No Special Characters, No Spaces.  

Max Length of 20 Characters 

Site Administrator

Email Address of the Site 
Administrator

Your Case Manager that should be 
notified of ticket submission 

Email Address of the Case Manager
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